
EMERGENCY
PREPAREDNESS
Stay connected, stay informed, stay safe



SEPTEMBER IS
NATIONAL 

PREPAREDNESS 
MONTH

Reminder to take steps to protect 
yourself, your family, and your community



Why AlertOC?
• AlertOC provides real-time emergency notifications
• Alerts include evacuation orders, safety instructions, 

and hazard updates.
• Free and easy to register online
• Add all important addresses to stay informed

For more information visit: 
www.alertoc.com

or call (949) 248-3583.



Watch Duty



SOCAL EDISON PSPS
Notifications

• SCE provides PSPS notifications through various communication 
channels
⚬  SCE account holders (email, text, and voice call)
⚬ Address level alerts

•  Manage outage notifications and ensure information is current in 
the customer preference center

SCE Outage Map
• Consolidated outage map that incorporates PSPS outages at 

sce.com/outagemap or download MYSCE APP

https://www.sce.com/outages-safety/outage-center/check-outage-status


Customer Care Programs for PSPS
• Backup Power
• Rebates & Programs
• Access and Functional Needs (AFN) Outreach

SCE Safety Support & Resources

Mitigating Impacts of PSPS



The City is Prepared 

• The City is always thinking how to keep you safe
• The City has a “Hazard Mitagation Plan”
• Must be updated every 2 years
• Available on the website

For Disaster



Important Insurance
Reminders

• Contact your insurance company before leaving during 
an evacuation.

• Review policies regularly to ensure coverage for natural 
disasters.

• Document your home and belongings in advance.



OC Animal Care



   COMFORT
   ITEMS:
    •BLANKETS
    •BEDDING
    •TREATS
    •TOYS

   WASTE 
   MANAGEMENT:
     •TRASH/POOP BAGS
     •LITTER BOX/LITTER
     •DISINFECTANT
     •SHOVEL 

HORSE/LIVESTOCK TRAILER 
or 

CRATE/KENNEL

WATER FOR 7+ DAYS BOWLS or BUCKETSFOOD FOR 7+ DAYS 

I.D. TAGS, 
MICROCHIP & ANIMAL 

IDENTIFICATION 
INFORMATION

HALTER & LEAD 
or 

LEASH & COLLAR

ANIMAL 
MEDICAL
RECORDS

PET FIRST AID KIT 
& MEDICATIONS

EMERGENCY 
CONTACT LIST

DO NOT leave your animals behind. Have an Evacuation Kit ready at all times.

LARGE AND SMALL ANIMAL 

EVACUATION EMERGENCY KIT

For more disaster preparedness information, visit ocpetinfo.com



CREATE AN EMERGENCY 
CONTACT LIST
Where will you take your large or small animals during 
a disaster? Create an emergency contact list and include 
the address, telephone number and driving instructions 
for each contact.

For more disaster preparedness information, For more disaster preparedness information, 
visit ocpetinfo.com and subscribe to AlertOC to visit ocpetinfo.com and subscribe to AlertOC to 
stay informed of emergencies in Orange County.stay informed of emergencies in Orange County.

PERSONAL CONTACT FOR LARGE ANIMAL TRANSPORT #1:

PERSONAL CONTACT FOR LARGE ANIMAL TRANSPORT #2:

LARGE ANIMAL VETERINARIAN:

POLICE/SHERIFF (DIAL 911 FOR EMERGENCIES):

ANIMAL CONTROL:

IMPORTANT PHONE NUMBERS:

FACILITY:

STREET ADDRESS:

CITY:				    STATE:

PHONE #: 		           

EMAIL:

DIRECTIONS:

FACILITY:

STREET ADDRESS:

CITY:				    STATE:

PHONE #: 		           

EMAIL:

DIRECTIONS:

FACILITY:

STREET ADDRESS:

CITY:				    STATE:

PHONE #: 		           

EMAIL:

DIRECTIONS:

FACILITY:

STREET ADDRESS:

CITY:				    STATE:

PHONE #: 		           

EMAIL:

DIRECTIONS:



Meet Your Neighbors
• Introduce yourself to the neighbor next to you
• Building strong community connections is key to 

preparedness.
• Neighbors can share resources, check in during 

emergencies, and support recovery.



Important Contacts
OC Sheriff's Department

Non-Emergency 
(714) 647-7000

Dispatch: Option 9

OC Fire Authority 
Non-Emergency
(714) 538-3501



Stay Connected



Join us
WEDNESDAY OCT. 15TH



THANK YOU
and Stay Safe!



DISASTER PREPAREDNESS



In Service of Others
OCFA is a regional fire and 
emergency service agency that 
provides fire service to:

• 23 cities and all unincorporated 
areas throughout Orange County

• Over 1.9 million residents

• 78 Fire Stations



Learning Objectives

• What is the Emergency 
Management System?

• What is our role?

• What is a disaster?

• Why prepare?

• ABC’s of disaster 
preparedness.



Federal Government

Local G overnment

State G overnment

C itizen

Emergency Management System



Emergency Management Cycle

Efforts to 
reduce the 

effects  or risk 
associated with 

hazards.

Actions taken 
prior to an 

emergency to 
facilitate 

response and 
promote 

readiness .

Actions taken 
during an 

emergency to 
save lives, 

property, and 
the 

environment.

Actions taken 
after an 

emergency  to 
restore and 

resume normal 
operations.

Mitigate Prepare Respond Recover

Continuity



Airport Fire
(Sept 2024)

What is a Disaster?

Tustin Hangar Fire 

(Nov 2023)

Silverado and 

Blue Ridge Fires 

(O ctober 2020)

Extreme Heat



WHY PREPARE?
Do you think people  are 

better prepared for 
disasters?

2024 Airport Fire 



Earthquakes

Can Happen:
• Anywhere
• In bed
• Outside
• Driving
• Wheelchair



Type text here

https://www.youtube.com/watch?v=MKILThtPxQs


Wildfires
Silverado  and Bond  Fires (2020 )

• 12,466 acres and 6,686 acres
• 36 total  structures destroyed

Coastal Fire (May 2022 )
• 200 acres
• Over 900 homes evacuated
• Over 20 homes destroyed

Airport  Fire (Sept 2024 )
• 23,526 acres
• 34 structures damaged
• 160 structures destroyed

2020 Silverado Fire



Wildfires
READY:

• Ocfa.org/ ReadySetGo
• Vegetation  Management
• Home Hardening
• Ember Awareness

SET:
• Have an Evacuation Plan
• Pack a Go! Bag
• Register with  AlertOC

GO!
• Evacuate Early

2020 Silverado Fire



https://www.youtube.com/watch?v=tWhTdfHQWqs


https://vimeo.com/274708086


https://vimeo.com/274696735?fl=pl&fe=sh


Floods
• Turn around, don’t drown!
• OCFA.org /residents/sandbags

Mudslides
• Burn scar areas are higher risk

Extreme Heat
• Older adults are at higher risk
• Limit outdoor activities
• Drink plenty of water (8oz 

every 15-20 minutes)

Other 
Disasters



Before a Disaster 
Strikes
ABC’s of Disaster Preparedness:

• Assemble a disaster 
preparedness kit

• Build your personal 
emergency preparedness 
plan

• Correct home hazards



The Six P’s
• People and pets
• Papers, phone numbers, and 

important documents
• Prescriptions, vitamins, and 

eyeglasses
• Pictures and irreplaceable 

memorabilia
• Personal computer and phone
• ‘Plastic’ and cash

Assemble a Disaster Preparedness Kit



Family Disaster Plan



https://www.youtube.com/watch?v=C9KSFRq4rXA


Connect With Your Community



For more information, visit 
ocfa.org or call 714.573.6200

@OCFireAuthority















How is Serrano Water District Prepared for 
Emergencies?



Serrano Water District Emergency 
Preparedness
1. Maintenance!
2. Emergency Generators at Smith Pump Station and 

Treatment Plant.
3. Emergency Water Connection Interties with the City of 

Orange.
4. Spare parts and equipment for emergency repairs
5. On-Call after hours emergency personnel
6. If all else fails and we are overprescribed, we call the Water 

Emergency Response Organization of Orange County 
(WEROC) and other neighboring water agencies.



Flow of Preparedness
Information, Action, and Your Water Agency



Stay Informed

Sign up for AlertOC: 
County’s emergency 
notification system

1
Stay connected & 
check your water 
agency’s emergency 
updates

2

Follow directions on 
any water advisories

3



Your Actions Matter
Fix leaks & maintain water efficient equipment

Prepare a defensible space at home or your business

Have emergency water storage

If you evacuate, bring your water

Listen to emergency responders. Do not leave water running.



Water Agency’s 
Role During 
Emergencies
• Assess if there is anything 

wrong
• Isolate and fix problems
• Work & communicate with key 

partners and the impacted 
community

• Provide safe & reliable drinking 
water
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